Top 6 Questions About Brigid Collins
1. How do families access Brigid Collins services in rural areas?

We have staff that work one day a week at rural social service access points in Blaine and Kendall.  In addition, we have a support group in Nooksack where parents and kids can go for support and access to other services.  We also have home visitors that go to people’s homes throughout the county.

2. How do you develop new programs and what do you do with ones that fail?
New programs are developed based on community need.  If there is a community need and that need is related to our mission, then I will look for program models that have a body of evidence that shows they are effective in addressing that need.  We have had programs that ‘failed’ mostly as a result of lack of referrals and / or because the program was not cost effective.
3. How do you provide services for free?

About $1.1 million of our $1.5 million budget comes from government sources; the rest comes from local sources like United Way, St. Joseph Hospital, special events, and individual contributors.  Always working within our means is critical.  We also have three months operating expenses in reserve to cover expenses when our typical funding sources don’t some through the way we planned.

4. Are there other agencies like Brigid Collins?

There are hundreds of Family Support Centers across the country, however each one is unique and different in terms of the actual programs they offer.  I continue to hear that Brigid Collins is unique in the breadth of services it provides.

5. How do families hear about Brigid Collins?

We get referrals from law enforcement, physicians, child protective services, parent educators, teachers, other social service providers, and Welfare to Work.  We often get calls from parents who have heard about us from a friend.

6. How does Brigid Collins continue to better itself?  

Our Board Program Committee provides oversight of program quality and responsiveness.  We also conduct annual staff satisfaction surveys and have a quality assurance system in place to annually review all of our programs.  We also do a comprehensive community survey every five years which includes clients, colleagues, and funders.  We use all of this information as a gauge for what changes to make.  In addition, we participate on over 20 community and state planning groups and task force groups so that we are a part of innovative changes in the service delivery system.

